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ETUHEH KOAEKC HA YYUNULLHATA OBLLHOCT

BbBEOQEHUE

ETUYHMAT KOAEKC Ha yuuAmLHaTa 0BLHOCT NPeaCTaBA CTaHAAPTUTE 33 ETUYHO noBegeHUe Ha
paboTtewuTe ¢ Aela cneLuanmcTi B cpepata Ha 06Pa3OBAHMETO U PernameHTUpa eTUYHWUTE NpaBuna,
KOWTO CnefiBa Aa ce MpUnaraT Npu U3NbAHEHWE Ha CAYKEBHWTE UM 3afb/MKEHNA U B CUTYaUUs Ha
KOHG/IMKT Ha MHTepecy. YcTaHoBABa O6LUM HOPMU Ha MoBeaeHue.

Paszpen|
OCHOBHHW NONOXEHUA
PaboTeluTe ¢ geua neaarorMyecku CNeunanncTi M3MbAHABAT CBOUTE QYHKLUMM, KaTo ce
PBKOBOAAT OT OCHOBHWTE YOBELIKW LEHHOCTU M NPUHLIMMM:
Yn.1. [leTcTBOTO e UKAOYMTENHO BayeH nepuos, oT MUBOTa Ha YOBEKa.
4n.2. CemeicTBOTO € Hait-ecTecTseHaTa cpesa 3a pasBUTUETO Ha AeTeTo.
4n.3. BcAko geTe nputexasa HENOBTOPUMA YHUKaNHOCT U CTOMHOCT.
Yn.4. Ha BcAKo AeTe e rapaHTMpaHo npasoTo Ha:
— ceoboga Ha U3pazfaBaHe Ha MHeHue;
— cB0b0Aa Ha MUCHATA, CLBECTTA U PENUTMATA;
— dopmupaHe Ha cOBCTBEHU Bb3rIeAM B NPaBO A3 M u3pasasa ceoboaHo;
4n.5. Becako pete wma npaso Ha 3aKpuna Cpelly HapyliaBaliUTe HEroBOTO AOCTOWHCTBO
MeTOAM Ha Bb3NUTaHWE, PU3NUECKO, NCUXMYECKO MM APYTO HACKAWE UK $opmM Ha BB3AENCTBME.
4n.6. BcAko Aete MMa npaBo Ha 3aKpUaa 3a HOPMasHOTO MYy QU3NYECKD, YMCTBEHO,
HPaBCTBEHO W COLMANHO pa3BuTHe.
Hn.7. BCAKO feTe M BCAKO CeMeCTBO 3ac/iyKaBaT ga 6vaaT nognomorHaTti Aa passBuAT
Mb/IHUA CU NOTEHLMan.
4n.8. BbB BCMUKM cnyyau cnessa Aa ce 3alMTasaT no Hail-006bp HauMH MHTepecuTe Ha
AeTteTo.
4n.9. 3a BcAKO AeTe, NONafHaN0 B PUCK, Bb3HUKBA CrellHa Heo6XoAMMOCT OT cneuuanHa
38KpMANA 33 U3BEXOAHETO MY OT PUCKOBATa CUTyaLMA.
4.10. fleuara c usaseHn Aapbu ce NoN3BaT OT MepKUTE 33 cneuuanHa sakpuna.
4n.11. Pabotewwure c aeua Tpabsa Aa npuTexasart onpeaeneHn IMYHOCTHK, MOPaNHU M
COLManH1 KavyecTsa.

Pasgeni
MOPAJIHA OTTOBOPHOCTH KbM AETETO ,
Yn.12. Meparoruyeckata npakTMKa Aa ce OCHOBasa Ha CbBPEMEHHUTE 3HaHWA 33 AETCKOTO
PasBUTUE M NO3HABAHETO HAa MHAMBKAYaNHUTE OCOBEHOCTU Ha BCAKO AeTe. '
Yn.13. lla ce pa3bupa W yBa)kaBa YHUKANHOCTTA Ha BCAKO hete.
Yn.14. [la ce uma npeapug cneuudmnyHaTa yAsBUMOCT Ha BCAKO Aere.



4n.15. [la ce cb3pasa GesonacHa WM 3/paBoCNOBHa cpefa, KOATO CTUMYNNPA COLUMaNHOTO,
€MOLUWOHANHOTO 1 PU3INYECKOTO Pas3BMTHE Ha JeTeTo.

41.16. [a ce nogKpena npasoTo Ha AETETO Ha CBOBOAHO MU3pasABaHe Ha MHEHME NO BCUYKM
BBMNPOCK OT HErOB MHTEPEC.

Yn.17. a ce pabotu BUHarK B Hali-go6pua UHTEpec Ha AeTeTo.

H4n.18. [la ce ocurypasaT Ha Aeuata C yBPeWAaHUA paBHU Bb3MOMHOCTM 3a Jocren po
afleKBaTHM rpuxu U obpasosaHue.

4n.19. [la He ce y4acTBa B NPaKTUKW, KOMTO He 3a4MTaT JOCTOMHCTBOTO Ha heTeTo uau ca
OMacHW 1 BPeAHMW 33 GUINYECKOTO U EMOLMOHANHOTO MY 3/PaBe W pa3suTHe.

42.20. [la He ce yyacTBa B NPaKTUKKU, KOUTO AMCKPUMMHMPAT MO HAKAKLE HauMH feuara Ha
OCHOBATa Ha paca, eTHUHEeCKW NPOU3XO[, PenUrna, Noa, HaLUUOHaHOCT, e3UK, CNOCOBHOCTU UM Ha
basara Ha cTaTyca, NOBeAEHWUETO MW YBEXACHWUATA Ha POaUTENUTE.

Yn.21. MHoro pobpe fa ce No3HaBaT WM CMasBaT 3aKOHUTE W npoueaypure, sawMrasalim
AETETO OT Hacunue. [la ce NO3HaBaT CUMMNTOMMUTE Ha Hacu/iue Hafg gete— qmsmqecuo CeKcyanHo,
BepbanHo, eMOUMOHANHO ManTpeTupaHe Uam 3aHemapaABaHe.

4n.22. Npu CbMHeHWe 3a MaNTpeTUpaHe BegHara 4a ce yBeJoMABAT opraHvTe 3a 3aKpuia Ha -
AETETO U Ce NpocneAnBsa Aa/u ca NpeaAnpUeTH HeobXoAUMUTE MepKHu.

Yn.23. KoraTo Apyro nnLe usKame NoA03PeHua 3a manTpeTtupaHe Ha geTve, cfleasa ga my ce
OKae Mb/IHO CbAeiCTaMe 3a NpesnpuemaHe Ha NOAXOAALLM AeACTBUA 3a 3aKpuna Ha JeTeTo.

Yn.24. KoraTto nocrbnu “HbOPMaumA 3a ACACTBUA MM CUTYaLMK, KOUTO 3annawsart 34paseTo
¥ CUTYPHOCTTA Ha AeTeTo, He3abaBHO ce MHPOPMUPAT OpraHuTe NO 3aKpUAa Ha JETETO.

Pasgen Il
MOPA/IHU OTTOBOPHOCTU KbM CEMEWCTBOTO

4n.25. Hawa nbpBOCTENEHHA OTFOBOPHOCT € MOoANOMaraHe Ha CemeicTBoTo npu
OTrNEeXA3HETO U Bb3MUTAHUETO Ha Aeuara.

451.26. 3aunTaHe Ha JOCTOMHCTBOTO Ha BCAKO CEMEICTBO M HerosaTa KyNTypa, obuyau, e3uk u
ybewaeHusa.

"4n.27. YBaKaBaHe Ha UEHHOCTUTE Ha CEMENCTBOTO NPM OTFEMAGHETO U Bb3MUTAHUETO Ha
Aelara 1 Ha NpaBoTO My Aa B3emMa peLUeHus 3a cBoMTe aela.

Yn.28. UHdopmupaHe Ha CEMENCTBOTO 33 BCUUKM peleHun, oTHacALWMK ce Jo aeteto. Korato
e Bb3MOKHO, POAUTENIUTE CNIeABa 4a Ce BK/KYBAT BbB B3IEMaHeTo Ha Takusa peLueHus.

4.29. 3aunTaHe Ha NPaBoTO Ha ceMeicTBOTO Aa Bbae MHPOPMMPAHO 33 HauMHa, NO KOUTO
ce paboTyu c petero.

4n.30.MHopMMpaHe Ha POAUTENUTE 3a W3CNEA0BATENCKUTE MPOEKTH, BK/TIOYBALLM TEXHUTE
Aela. He ce no3BoNABa 1 He ce AOMNYCKa y4yacTie B U3CAeABaHMA, KOUTO MO HAKAKbB HauMH MOraT ha
3acTpawar 3apaseTo, 06pa3oBaHMEeTo, pa3BUTUETO WK 61aronoNy4MeTo Ha AeTeTo.

4Yn3l. [a He ce u3nN0ON3BaT CAyKeBHUTE OTHOLIEHMA CbC CeMeNCTBOTO 3a AM4YHO
obnaropetencrsare. [la He ce BAW33 B OTHOLIEHWA C YNEHOBETE HA CEMENCTBOTO, KOWUTO MOTaT Aa
HaBpPeaAT Ha eQeKTUBHOCTTa Ha paboTara ¢ AeTeTo.

4n.32. OcurypasaHe Ha KOHOUAEGHUMANHOCT Ha MHPOPMALMATA M 3a4uTaHe Ha nNpaBoTO Ha
CeMEeNCTBOTO Ha JIMYEH KUBOT C U3K/KOYEHUE Ha CIyYauTe Ha ManTpeTupaHe v noLua rpuxKa. Tosa He
BaXM B C/Iy4auUTe, KOTaTo MMa OCHOBaHUA Aa Ce CYuTa, Yye 61aronosyuneTo Ha JETETO e B PUCK.

Yn.33. AHra>kMmeHTH no paspaboTBaHeTo Ha NpaBWia 3a OnassaHe Ha NoBepPUTENHOCTTA Ha
WHOPMaLIMATA, KOWUTO Aa 6bAAT AOCTLMHMU WM 3a0bAKUTENHM 33 Lenus nepcoHan W cemeicreara.
Pa3kpuBaHeTo Ha nosepuTenHa MHGOPMaLMA 3a AETETO MOXE A CTaHe CamMo C pa3spelueHue Ha
CeMenCcTBOTO. TOBA He BaXu B C/IyHaUTe Ha ManTpeTUpaHe U JI0LIA rPUKa.

4n.34. B cnyyauTte Ha KOHQ/IMKT Memay YneHoseTe Ha ceMelicTBOTO 4a ce paboTw OTKpUTO,
cnogensniku HabaAHUAT CY 33 AETETO € L/ BCUUKM BKIIOYEHU CTPaHM Aa s3emaT uHbopmMUpaHo
pelleHne, KaTo CTPUKTHO Ce Bb3AbpIKame OT B3eMaHe Ha CTpaHa B KOHGAWKTA.



Paszgen IV
MOPAJIHA B3BAUMOOTHOLLUEHWA C KOJNIETUTE
Y5.35. M3rpamaaHe 1 nogabpiKaHe Ha OTHOLIEHMUA Ha yBaXeHue, foBepue, CbTPYAHUYECTBO
W KoJleranHocT.
4n.36. O6mAHa Ha UHPOPMALMA U PECYPCH, KOUTO MMAT OTHOLIEHUE KbM 6naronoayyneTo u
3aKpunarta Ha npagaTa Ha AeTeTo. _
4n.37. Pabota 3a yTBbp:KAABAHE Ha COBCTBEHUA M Ha KoNeruTe cu ABTOPUTET, Bb3AbPXKANKK
Ce OT AeHCTBMA, KOMTO BUXa YPOHWAM NpecTuya Ha npodecusTa, u NposBa Ha HETBPNUMOCT KbM
noaobHu aelcrend.

‘PaspenV
MOPAJIHWU OTFTOBOPHOCTU KbM OBLLECTBOTO
4n.38. lMpepoctaBAHe ‘Ha BMCOKOKAYeCTBEHW NPOrpaMu W ycayrn. HAma aa npeanarame
YCaymi, 38 KOWTO  He MpUTeMaBame KOMNETEHTHOCT, KBalMGUKAUMA WAM  pecypcu W
npasocnocobHocT.
4n.39. [a ce pabotu 3a cb3gasaHe Ha curypHa obulecTBeHa cpefla, B KOATO AeTeTo Aa
nosly4aBa afA€KBATHWU 34paBHU TPUKKW, XpaHa, NOLC/NOH, Bb3NUTaHWe U Aa KuBee 6e3 Hacunue.
40.40. [la ce paboTu 3a nogobpABaHe Ha CbTPYAHWUYECTBOTO MeX Ay OpraHM3aLmnmTe, KakTto u
33 WHTEPAMCUMNNMHAPHOTO B3aMMOJENCTBUE MewAay NPoPecuuTe, KOMTO MMaT OTHOLUEHUE KbM
6narononyumeTo Ha geuaTa U cemeicTsoTo.
Yn.41. [la ce oKa3Ba CbAEHCTBME 33 NOBULIABAHE Ha CTEMeHTa Ha pasbupaHe Ha peuata u
TEXHUTE HYX AWM OT 06LLEeCTBOTO. '
Hn.42. [la ce paboTu 3a nonynapusmpaHe Ha npasata Ha [eLaTa, KakTo M 3a NoBMLIaBaHe Ha
4YBCTBUTE/IHOCTTA Ha OBLLECTBOTO KbM HAPYLIABAHETO M.
Yn.43. la ce paboth B noakpena Ha 3aKOHUTE W NONUTUKUTE, KOMTO noagnomarar
bnarononyyMeTo Ha Aeuata M cemelcTBaTa UM W Ja Cce MpoTMBONOCTAaBAME Ha Te3Wu, KOWTO ro

HapyLwasar.

Paspen Vi
B3AMMOOTHOLLEHWUA C OPTAHU3ALIMOHHUTE CTPYKTYPU OBLLIMHA, PYO U MOH
Yn.44.(1) CnyskuTenuTe M3BBLPLUBAT CBOATA [AEWHOCT Ha Hai-BUCOKO HUBO Ha KOMMETEHTHOCT
B CbOTBETCTBME C NPOGECUOHANHUTE KPUTEPUM WM NOEMaT 3a pelluaBaHe camo TaKusa 3ajauu, 3a
KOWTO ca npuaobunu HeobxoamMmara KeanupuraLua.
(2) Chymutenat w3sbpwBsa agMUHUCTPATMBHOTO obcnykBaHe 3aKOHOCbOBpasHoO,
CBOEBPEMEHHO, TOYHO, A406pOCbBECTHO U 6e3MpPUCTPacTHO.
(3) Cnyskutenat oTroBapa Ha NocTaBeHuTe BLMPOCH CbobpasHo GyHKUUWUTE, KOUTO
M3nbAKABA. pu HeobxoaUMOCT TO npeHacoyBa BBMNPOCUTE KbM APYr CBOI KoO/era, npuTexasaly
CbOTBETHATa KOMIMETEHTHOCT.

Pasgen Vi
NPO®ECUOHATHO NOBEAEHUE

Yn.45. CnyutenaT He TpabBa Aa ucka, npuema wam pasnpenens noAapbuy, AapeHus,
XOHOPapw, ycayru uau apyri obnarv 3a cebe cu WM ceMeRCTBOTO U, 3a BAM3KM UM KONIErW, KOWUTO
morar Aia 0B€AaT A0 NPUCTPACTHOCT UK A3 OKAXKaT BAUAHME BbPXY M3MbAHEHUETO Ha cayebHUTe
MY 33Ab/IKEHUA, NPELieHKaTa Uau GyHKLUMUTE My, MK Aa 6baaT Bb3HarpamgeHue 3a Tosa.

4n.46. Cnymutenat He TpabBa Aa no3sonABa Aa 6bAe NOCTaBAH MM Aa M3INeXAa NOCTaBEH B
NO/IOXKEHWE Ha 3aBMCMMOCT OT KOTOTO M Aa 6uno. Tol cblyo He TpabBa Aa M3BbPLIBA paboTaTa cu no
HayuH, AONYCKALL, BAMAHKWE OT APYr.

Hn.47. ChaymutenaT onassa NOBEPEHOTO MY UMYILLECTBO C rpuxkaTa Ha go6bp CTonaHuH U He
A10nycKka U3NON3BAHETO My 3a NIUUHYU Lienun. UHdopmMmMpa ceoeBpemMeHHO AupeKTopa Npu 3ary6ata unm
nospenara my.

4n.48.CNYKUTENAT B USNBAHEHWE Ha 3aeMaHaTa A/TbHOCT TpAbBa ga ocurypu edeKTUBHO,
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KOMNETEHTHO U MKOHOMMYHO M3r0A3BaHe Ha COBCTBEHOCTTa, CPeACTBaTa, YCyruTe U GpUHAHCOBUTE
U3TOYHULM, KOMTO Ca My NoBepeHU. Te He TpabBea Aa 6baaT M3NON3BaHM 33 IMYHM LeNKU UK A3 BbaaT
NpefocTaBAHU Ha TPETH /1LLA, OCBEH aKO & U3PUYHO MpeaBraeHO.

Hn.49. Cnywutenar tpabsa aa u3BbPWBA HeobxoaumWUTe AeiCTBMA 3a 3aluMTa  Ha
CUrypHOCTTa M NOBEPUTENHOCTTA Ha MHOPMaUMATa, 3a KOATO € OTFOBOPeH WM MY e M3BECTHa.
W3nonssa [OKYMEHTUTE B YYWIMLLETO €4UHCTBEHO MO NOBOA M3MbLAHEHWE Ha cnyxebHuTe cu
33[b/IKEHNUA, NPU CTPOro CnasBaHe Ha nNpasuiaTa 3a 3alMTa Ha MHGOPMaLMATE.

Hn.50. BWBLWMAT cnymuTen He Tpabsa fAa M3nonssa MM Aa pasKpusa nosepurenHa
nHpopMauma, nonyyeHa oT Hero No Bpeme Ha cnyKbaTa My, OCBEH aKo 3aKOHHO e YyMbAHOMOLLEH A3
ro Hanpasu.

4n.51. buslwwuTe caykutenu Tpabea Aa ce Bb3AbDMKAT OT KOMEHTapU U AeNCcTBUA, KoMTo
buxa npuuntmam saryba Ha gosepue B 06pasosaTenHaTa cuCTeMa, YYUNULLHATa 0BWHOCT UAKM KOWUTO
W a e CAyXuTen B cucTemara.

Pazgen VIl
KOH®/TUKT HA UHTEPECH

41.52. KOHGAWKT Ha UHTepecH Bb3HWKBA TOrasa, KOraTo CAYMWUTENAT WMa AuYeH UHTEpecC m
TOW MYy BAMAE QOTONKOBA, Y& Npeyn Ha 6e3nNpUcTPacTHOTO M OBEKTMBHO B3eMaHe Ha PELUEHUA UK
M3Mb/IHEHKE Ha cayxKebHUTe 3aabNKeHus.

(1) CnyuTenaT moxe Aa M3BbPLBA 06PA30BATENHM YCIYIM Ha YYEHULM, KOUTO Ce obyyasar
WAK Le noniarat M3NWUT B YYMMLLETO, B KOETO NPEenoAasa, Cej KaTto AeKiapupa CBOATa AeHOCT
npea AWpeKTopa.

(2) Cnywutenat He moxe fa M3N0N3Ba CNYMEBHOTO CM NONONKEHME 33 NWUYHO M Ha
CeMencTBoTo cu obnaroaeTencrsaHe, AaBaiku NnaTeHn ypouu no NpUHYAa.

(3) Cnymutenat Tpabsa Aa W36ArBa BCAKAKBM CUTyaLMM, KOMTO MmoraT Aa poseaat Ao
KOHQ/IMKT Ha uHTepecy. Mpu NOABABAHETO Ha TaKbB KOHPAUKT TO € ANbIKEH A3 uHboOpmMuUpa BegHara
PLKOBOAMTENA CU.

(4) CnyskuTenaT He TpAGBa la AOMNYCKa Bb3MOMKHOCT APYT CAYKUTEN [a ro NocTasu B peaneH
WAK npegnonaraem KOHGAUKT Ha MHTepecH.

(5) B cnyuait Ha Beye Bb3HWUKHAN KOHGAUKT HA UHTEPECH U CaMO cbobpasHo ¢ HapeaaHuATa
Ha PLKOBOAUTENA MY CAYXWTENAT MOXE A3 Ce OTTErI OT CAYKebBHWUTE CW 3aab/eHMA, KOWMTO ca
NPUYMHa 3a Bb3HUKBAHETO Ha KOHIMKTA.

Pasgen IX
KOMWUCHUA NO ETUKA
Yn.53. (1) 3a cnassaHeto Ha ETWYHMA KOA4EKC W paspelwasaHe Ha Bb3HWMKHaAU C
MPUNOKEHNETO MY Kasycu KbM yYnUAuLLHaTa oBLHOCT ce cb3aasa KoMucKs No eTuKa.
(2) YneHoseTe ce usbupar ot Megarornyeckua cbBET 33 CPOK OT TPU FOAUHM.
(3) Komucuata ce u3bupa B CPOK 4O eAMH Mecel, cnep, YTBbPHAABAHETO Ha ETUYHMS
KoAeKc oT [NeaarorMyeckua cbBer.
Yn.54.(1)Komucuara no etuka:
* pasrnexaa CUrHanu, CBbp3aHu CbC CNa3BaHeTO Ha To3n KOOEKC;
* [aBa 33 b/IKUTENHU TbAKYBaHUA Ha ETUYHMA KOJEKC.
(2)Komucuata no eruka npuema BwbTpelwHu npasuna 3a AerHOCTTa cu, KOWTO ce
YTBbp)KAaBa Ha 3acegaHue Ha [legarorMyecKkus chBeT.
4.55. Bceku 3auHTepecoBaH YaeH Ha yunuiiHaTa 0BL{HOCT UMa NPaBo 43 BHECE CurHan B
KomucuaTa no eTuka.
Yn.57.(1)Komncuata no etwka pasrnemga NOCTbNMAWTE CUMrHaM U ce npous3Haca ¢
MOTUBUPAHO CTAHOBULLE HAW-KbCHO B TPMMECEUEH CPOK OT MNOCTBLNBAHETO UM.
(2) Npw ycraHoBeHo HecnasBaHe Ha TO3M KoAeKe KomucuaTa Hanara CaHKUMA,
(3) HenpouaHacAHETO B CPOK Ce CMATa 3a Mb/I4aNMB OTKa3 3a HanaraHe Ha CaHKUMA.



Hn.58. Komucuata no eTuKa e A/TbHA BegHBK rOAMWHO da oTYyuTa AEWHOCTTa CH npeg,
Menarornyeckua CbBET Ha YUYMINLLETO.

CTAHAOAPTHU 3A OBC/TYXKBAHE HA FPAXAAHWUTE

OTHacalTe ce KbM BCUYKM paMaaHu c yBaxeHue. OTHacall ce c OPYrUTE TaKa, KakTo Tu
MCKaLl Aa Ce OTHACAT KbM Teb. :

MponABsBalite HeyTpanHa W 4ecTHa MNO3WLMA CNPAMO BCMYKM Xopa.Peanuzupaiite
MOBEAEHUE, IMLIEHO OT NPUCTPACTUSA, YECTHO U PABHOMOCTABEHO OTHOLUEHUE KbM BCUUKM FPAsKAaHM.

AemoHCTpUpaiiTe BbHWEH BUA M NOBeAEHWE, KOUTO A3 ce OTPa3AT NONOXKUTENHO BbPXY
UMKAKA Ha yuuamweTo. HauMHbT Ha 06/1M4aHe roBopu 3a Haleto oTHoweHue. Hocete o6nekno,
MOAXOAALLO Ha 3aeMaHaTa AMbKHOCT. [loMHeTe, Ye ToBa, KOETO HOCWUTe, Ce OTPa3fABa Ha BalleTo
HAacTpoeHue, Ha rpuxkaTa, KOATo nonarate 8 paboTara CW, U Ha PeakLLMATa Ha rpaxaaHuTe.

OrroBapsiite ocBegOMeHO M NpeAOCTaBATe aKTyanHa M TOYHA uHpopmauma. CTpemesT
Ha CNYKUTENUTE Ha yunuLWeTo fa BbAe MakcMManHOTO nognomaraHe Ha rpamaaHuTe.

MNoaavpxkaiite npodecMoHanHo oOTHOWwEHMe. MpodecnmoHanusmbT ce paskpusa 4ypes
paboTara, KOATO Ce BLPLWM ETUYHO, KOMNETEHTHO M MO3UTUBHO.

Hacvpuasaiite pabotara B ekun. PaboTata B eKun e cnocobHOCTTa 33 ChbBMECTHa pabota 33
nocruraHe Ha obuwa uen. CnocobHOCTTa Aa ce HAaCoUYBaT IMYHUTE NOCTUKEHUS KbM OpraHM3aLMoHHMK
uenu, e popmynara 0BMKHOBEHMTE XOPa [la NOCTUraT HEOBUKHOBEHM pe3ynTaTu. '

Cnassaiite aHraXumeHTUTE CU. MOMHETE, Ye BAaKEH eNeMEHT OT KaYeCTBEHOTO obcnyxBare
Ha rpaX<AaHuTe e MOCPelaHeTo Ha TEXHUTE HYXKAM U OYAKBAHUA.

Otrosapsiite HaBpeme. OTAENAITe Ha rpamaaHuTe HeobxoaMmoTo Bpeme.

Mpomensiite Bawara opraHusaums. CTapaiiTe ce BceKM AeH Aa ycraHoBABaTe OT/IMYHaE
paboTHa eTuKa 1 fa HamMupaTe HaYyMHU A3 yYacTBaTe aKTUBHO B paborarta Ha Balwarta opraHu3auus.
AYXbT Ha CNYKUTENUTE € BaXKEH W 3aBUCH OT MaKCManHuTe YCHUAWA Ha BCUYKHM. _

Cov3paiite Baw cobcTBeH €TMn Ha o6CayKBaHe Ha rpaxpaHute. BbhoeTe WMCKpPeHW W
nocnefosaTeiHi No BCAKO Bpeme. [TOMHETE, Ye IMYHUTE BW KayecTBa Ce OTPasABAT Ha CTaHAAPTHTE,
KOMTO Cb3paBaTe 3a camuTe cebe cu. PasnmkaTta mexay edeKTUBHO U HeepEeKTUBHO obcnymBaHe Ha

rpawaaHunTe e Bbrpoc Ha:

KOMMNETEHTHOCT, YMEHWA 3A OBLLYBAHE, CbINPUYACTHOCT.

3AK/TIOMUTENHU PASNOPELBU

MpaBunara Ha noseAeHWe, CbAbPMKALM Ce B HACTOALYMSA KOZEKC, Ca HEeM3MeHHa yvacT oT
eXeAHeBHaTa paboTta Ha cnywuTenute. CnassaHeTo Ha eTUYHWUTE NpaBuna 3a nosefeHuWe e rapaHLma
3@ 38KOHHOCTTa Ha AEWUCTBMATA Ha CNYKUTE/IUTE U 3aLMTa OT HEOCHOBATENHU OBBUHEHMA.

Hpes crnasBaHeTo Ha NpasuNaTa Ha MOBEAEHUE, 3a/0MEHNU B ETUYHUA KOZEKC ¥ NpueTu oT
BCEKM Clly)KuTeN, Ce AONPUHACA 33 M3TPaXAAHETO UM YTBBLPIKAABAHETO HA MONOKMTENHUA 06pa3 Ha
YUUNULLETO.

HacToAWMAT ETUYEH KOBKC @ OTBOPEH AOKYMEHT, MoAaemally Ha HenpeKbCcHaToO pasBUTHE U
oboraTasaHe.



